Consumer Grievances Redressal Forum

MADHYA GUJARAT VIJ CO LIMITED
(Formed Section 181, sub-section (c) of the section 42 of The Electricity Act, 2003 and Regulatory
(GERC) Notification No.4 of 2004).
Corporate Office - Sardar Patel Vidyut Bhavan, Race Course, VADODARA: 390 007

Tele: (Dir) 0265-2330 635 Ref. No. MGVCL:Regu:Forum:Apr 28 to
PBX : 2310582 to 86 June 25: ’25

FAX: (Dir) 0265 - 2340692 ? j

Email : segerc1.mgvcl@gebmail.com Date: 10.07.2026

To

The Secretary
Gujarat Electricity Regulatory Commission
Conference Hall, 6" floor, GIFT ONE

Road 5C, Zone 5, GIFT City
Gandhinagar 382355]

Sub:  Monitoring report of Complaints Received, Redressed & status of
consumers’ order implementation by field for the 1st quarter i.e. Apr 2026
to June 2026.

Dear Sir,

Enclosed herewith please find monitoring report of Complaints Received,
Redressed & status of consumers’ order implementation by field for the 1st

quarter i.e. Apr 2026 to June 2026. This is for your information please.

Thanking You,

Yours Sincerely,
For & on behalf of CGRF

S\

nvener

e

Encl: As above

Copy to:
The Staff Officer

Office of the Electricity Ombudsman
Gujarat Electricity Regulatory Commission
Barrack No.3, Polytechnic Compound,
Ambawadi

Ahmedabad 380 015
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ANNEXURE Il

QUARTERLY REPORT BY FORUM
Name of the Forum: MGVCL, Godhra Circle
Quarter: 01 Quarter Financial Year: 2026-27

Format I

Status of pending implementation of order of CGRF issued in favour of consumers (during
the Current quarter)

Status of
CGRF
order/
impleme
ntation
Whether ((Provide
consume |date of
Time r complian
period approach|ce in
Subject |CGRF given in |ed the case
of the Judgmen |Order of |order for |Ombuds |order is
Name of |casein |tNo.and |CGRF in |impleme |man? impleme
Sr. No. Case No. [Applicant|brief Date brief ntation |Yes/No [nted)
NIL
Format Il

Status of pending implementation of order of CGRF issued in favour of consumers (during
the previous quarters)

Sr. No.

Case No.

Name of
Applicant

Subject
of the
case in
brief

CGRF
Judgmen
t No. and
Date

Order of
CGRF in
brief

Time
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r
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Status of
CGRF
order/
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ntation
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date of
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cein
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order is
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NIL




