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Consumer's Grievances Redressal Forum, Anjar.
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To,
The Secretary,
Gujarat Electricity Regulatory Commission,

/" 6™ Floor, Gift -One,
\/ Road-5c¢, Zone-5,
GIFT CITY,
Gandhinagar -382 355.

Sub: 1%t Quarter Report (Apr-2026 to June-2026) of CGRF — ANJAR (Circle Level Forum)

Respected Sir,

Please find enclosed herewith the quarterly monitoring report for the Quarter 01/2026-27
(Apr-2026 to June-2026) in prescribed Performa. This is for your kind information please.

Thanking you.
Yours faithfully,

N4
(K.L. Pingalshur)
Convener,

Consumer Grievances Redressal Forum
PGVCL, Circle Level Forum, Anjar

Encl.: The report in Prescribed Performa (Format —| and Il)

Cfwc to:

(1) The Electricity Ombudsman (E-mail: eleombrjt@gercin.org]
“Jilla Seva Sadan-3, 3" Floor Block No.-1, Government Press Road, Rajkot-360001,

Tel:0281-2994125
(2) Chief Engineer (Project), PGVCL, Corporate Office, Rajkot
(3) The Chairperson / Member (Finance)/ Member (Ind.) / Member (Consumer.) - CGRF PGVCL, Circle
level Forum, Anjar.
...The report is forwarded herewith for your kind information.
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CONSUMER GRIEVANCE REDRESSAL FORUM : (ANJAR CIRCLE LEVEL FORUM)

Paschim Gujarat Vij Company Limited, Circle Office, Near Bus Stand Oppo: Ratary Hall,Anjar.
QUARTERLY REPORT: OF : | Quater-01 2026-27 Format-
Sr. Delay in Quality | Meter Billing Quality
No. Fatmetes R::tpo;ll:g of Supply| Problems | Problems of service Others | Total
1 Grievances pending at end of previous quarter 0 0 0 0 0 0 0 J
2 Grievances received during this quarter 0 0 0 0 0 0 0
3 Total grievances (1 + 2) 0 0 0 0 0 0 0
4 Grievances redressed during this quarter 0 0 0 0 0 0 0
5 Balance Grievances to be attended (3-4) 0 0 0 0 0 0 0
6 Grievances successfully 3) Wi days* 0 L . 2 : - =
redressed during this quarter. b) After 30 days (*) 9 g : 2 3 L :
Total 0 0 0 0 0 0 0
ﬁ Grievances in the process of redressal 0 0 0 0 0 0 0
W Grievances pending for more than 30 days (**) 0 0 0 0 0 0 0
| 9 No of cases redressed in favour of licensee 0 0 0 0 0 0 0
| 10 No of cases redressed in favour of consumer 0 0 0 0 0 0 0
[ 11 Others 0 0 0 0 0 0 0
12 No of sittings in the quarter 0
13 No of sittings attended by Chair Person 0 J
14 No of sittings attended by Finance Member 0 J
15 No of sittings attended by Independent Member 0 J
16 No of sittings attended by Consumer Member 0 4]
17 No of sittings attended by Prosumer Member 0
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rrent Quarter)

/ Quater-01-

2026-27 ‘ Format-Il Statement of implementation order of CGRF issued in favour of consumers (Cu
|

’ ] ' [ o Time Period | Whether Status of CGRF order / ‘1

CGRF CGRF Given in Consumer : ¢

Al de date of

'Sr. No. | CASE NO. ' NAME OF SUBJECT OF THE Judgement | Judgement Order Of‘ CORF ©  rieror | ApsroachTo Implementa.tlor.\ ( Provi (:’ A |
| APPLICANT CASE IN BRIEF N Site In Brief implementati Ombudsman? completion in case order s |

’ on implemented

N NIL NIL NIL

|
J NIL NIL | NIL i NIL NIL NI
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