Consumer Grievances Redressal Forum
(Gandhinagar Circle Forum)

Torrent Power Limited - Ahmedabad

Plug Point, Plot No. 8 & 9, Near Ch-3 Circle,
Sector 11, Gandhinagar - 382010

Phone: 079 - 66520022 Ext.- 5940

E-mail: consumerforum@torrentpower.com

Speed Post
Ref.: CGRF/Q-1 Report/Gandhinagar/4851

To,

1) The Secretary,
Gujarat Electricity Regulatory Commission
6" Floor, GIFT One,
Road 5-C, Zone-5, GIFT City,
Gandhinagar-382355

2) The Office of Electricity Ombudsman
Ground Floor & First Floor,
CMTS Building, Telephone Exchange,
Bimanagar, Jeevandham Road,
Ahmedabad-380015.
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Date: 06-07-2026

Sub.: Quarterly Report for the First Quarter ended on 30™ June, 2026

(01-04-2026 TO 30-06-2026)

Consumer Grievances Redressal Forum (Gandhinagar Circle), Torrent Power

Limited, Ahmedabad

Dear Sir, .

Enclosed herewith please find Quarterly Report for the First Quarter ended
30" June, 2026 of Redressal Forum as specified in GERC (CGRF and Ombudsman)

Regulations, 2019.

Thanking you,

Yours faithfullw

-1g Qb T R

Convener

Torrent Power Limited

Consumer Grievances Redressal Forum
(Gandhinagar Circle Forum) - Ahmedabad

Encl.: As above



Name of the Forum:

FORMAT ON QUARTERLY REPORT TO BE SUBMITTED BY CGRF (Gandhinagar Circle Forum)

(APRIL TO JUNE-2026)

Torrent Power Limited — Consumer Grievance Redressal Forum, Ahmedabad (Gandhinagar Circle Forum)

Quarter: 1% Quarter ending 30'" June, 2026 (01-04-2026 TO 30-06-2026)
Financial Year: 2026-27
Status of Grievance Redressal
;:’_ Parameters Rl)ges]t?))l]'i::lg Q“(’;‘;lty ng:;s P?(:gi:rgns Qu:tl'.lty Dgil\:‘izllén Others | Total
upply Supply Service | supply
- - - ) =
. Cl;ilr;i\clia:;(e)sz 6pendmtD at the end of previous quarter Q-4 ended on 31 0 0 0 0 0 0 0 0
) ?lxl‘ine:’a;gzez)received during the quarter Q-1 (1** April, 2026 to 30" 0 0 0 0 0 0 0 0
Total grievances (1+2) 0 0 0 0 0 0 0 0
4 | Grievances redressed during the quarter 0 0 0 0 0 0 0 0
5 | Balance grievances to be attended (3-4) end of Q-1 as on 30" June, 2026 0 0 0 0 0 0 0 0
Grievances Within 30 days 0 .0 0 0 0 0 0 0
6 i::lg::ss:jdllgl; fing thie After 30 days along with reasons in brief 0 0 0 0 0 0 0 0
quarter Total 0 0 0 0 0 0 0 0
7 | Grievances in the process of redressal 0 0 0 0 0 0 0 0
Grievances pending for more than 30 days along with reasons in brief 0 0 0 0 0 0 0 0
Number of Case redressed in favour of Licensee 0 0 0 0 0 0 0 0
10 | Number of Case redressed in favour of Consumers 0 0 0 0 0 0 0 0
11 | Others 0 0 0 0 0 0 0 0
12 | No. of sittings in the quarter 0
13 | No. of sittings attended by Chairperson 0
14 | No. of sittings attended by Independent Member 0
15 | No. of sittings attended by Representative of Consumer Member 0
16 | No. of sittings attended by Representative of Prosumer Member 0
17 | No. of sittings attended by Finance Member 0




Status of implementation of order of CGRF (Gandhinagar Circle Forum) issued in favour of consumers
(During the Quarter-1- 2026-27)

: Whether Status of CGRF
Time
Pericd consumer order /
Sr Name of Subject of the case CGRE given in approaehsd. | implementation
* | Case No. 2 L : Judgment Order of CGRF in brief = the (Provide date of
No. Applicant in brief order for .
Date T Ombudsma completion in
nt[a:tion n? case order is
Yes / No implemented)




Status of pending implementation of order of CGRF (Gandhinagar Circle Forum) issued in favour of consumers
(During the Quarter-4 - 2025-26)

Time Whether Status of
CGRF Period consumer CGRF order/
. ; : approached | implementation
SE: Case No. Nam.e e S“bje.Ct of _the eags, | dudgement Order of CGREF in brief £ the (Provide date
No. Applicant in brief No. and order for :
Date impleme Ombudsman | of completion
ntation ? in case order is
Yes / No implemented)

Not Applicable ------




